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Marlene H. Dortch, Secretary JUN ~ 3 2014 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 

FYdarnl Communlcetlon• Commlaalon 
Office af thll bgoMAfY 

Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of North Penn Telephone Company 
Study Area Code 170192 

Dear Ms. Dortch: 

On behalf of North Penn Telephone Company ("North Penn"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual r~rting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 North 
Penn seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
information? The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Jll~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

N.') o~ Copiss roc'd 
List A8CDE 

2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(t)(2). 
3 47 C.F.R §§ 0.457, 0.459, 54.202(a). 
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Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of North Penn Telephone Company 
Study Area Code 170192 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client North Penn Telephone 
Company (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report"V 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report. • 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.f.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(1) through (9). 
3 47 C.F.R. §§ 54.3 13, 54.422. 
• See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rei. May 1, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company' s 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

s See Connect America Fund eta/. , WC Docket 10-90 eta/., Order, DA 13-332 (rei. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company' s Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c9L~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 170192 

<015> Study Area Name IIORnl Pl!NN Tl!L CO 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Thomas Prea tigia cOC'IlO with uestlons about this data 

<035> Contact Telephone Number: &075221712 ext. 

Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person Identified in data Une <030> t.preat.i .. tc:npt . co11 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice;:.) ___ ... 

I .f ij<- check box If no outages to report 

<300> 

\; ,m 
I ' '*'" 

<310> ~::::::::~r I • I 

I 
I ,..,_ 

(ottodldacrip<iw-1-nt- ) ---'--

<320> Unfulfilled Service Requests (bro.~a::,:db:a::.:n,:::dl~-~ l o=====L '---------. 
<330> Detail on Attempts (broadband) 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers (voice) 

Axed 10.0 
Mobile ~o:.:o:::~~==~~==~~ 

Number of Complaints per 1,000 customers (broadband) 

Fixed 1°·0 I 
Mobile o.o . 

Service Quality Standards & Consumer Protection Rules Compliance 

! '"'"~"'·"' 
F.;.u::.n:::ct:::.lon=a:::li:!l...tvl~n~E:.:im~e=.:,r.a:a4e::,:n=cv.:S.:.:it::.ua~t::,:io::.n~s-------------. (th«<<., indicotr <Miflcori<Hf) 

170192pa610 . pd! 

<700> Company Price Offerings (voice) 
<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates (compl.r• ottothrd worts~~ .. !} 

<900> Tribal land Offerings (Y/N)? Q @ lifYfl, compl.r•...,dt<dwonsiwnJ 

<1000> Voice Services Rate Comparability fth«*., In-• <Ml/l<flfl«<l 

<1010> '-~--------=--=----------....... l·--­
<1100> TerrestriaiBackhaui(Y/N)? @ Q ~-dl•d. ~<Ji-•«rll/k11tionl 

<1110> 
<1200> Terms and Condition for Ufeline Customers 

(compfttt ottothtd wottshu(} 

(compi<r. ottodNd worltsMtl} 

<2000> 
<2005> 

Price Cap Carriers, Proceed to Price Cap Addit ional Documentation Worlcsheet 

Including Rote-of-Retum Carriers affiliated with Price Cop Local Exchange Carriers 
(cMd t.o indltott cMificotionJ 

(compi<t• o<h>dwd w<rlsh«<} 

~·of Return C.rriers, Proceed to ROR Add!t!ontl Pocumtntttlon Wodtsbtet 
<3000> (dt<dr to indlcot• cffllficoli<Ht) 

<3005> 

I~ 

I ' II ' 
I ' ........ 

' II ' 

' II ' 

' II ' 
.{ II .{ 
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(100} Service Quality Improvement ReportlfW 
Data CollectJon Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name · Person USAC should contact regarding this data 

Contact Telephone Number- Number of person identified in data line <030> 

Contact Email Address- Email Address of person identified in data line <030> 

Has vour comoanv received its ETC certification from the FCC? 
If your answer to Llne <110> is yes, do you have an existing §S4.202(a) "5 
yea r plan" filed with the FCC? 

Page 2 

~· ~ FCC Form 481 •· ~-
-~-. - ,, 

OMB ContrOl No. 3060-0986/0MB Control No. 3060-0819 •. 
July 2013 

170192 

NORTH PBNN T8L CO 

~015 

Tl\oiNe Preatigiaco.o 

6075221712 ext. 

tpreat ieetcnpt . com 

® 
(yes/ no) 00 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
S4.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

170 192p~ill.pdf __ _ __ _ I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on Its five-year service quality improvement 
plan pursuant to§ 54.202(a). The Information shall be submitted at the wire 
center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to Improve service quality 

How (USF)was used to Improve service coverage 

How (USF) was used to Improve service capacity 

Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 
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(ZOO) Semce 0ut11e Reportlnc (Voice) 

Data Collectfon Fonn 

<010> Study Area Code 

<015> Study Area Name 

170192 

NOR11! PENN TEL CO 

<020> Pro&ram Year 201s 

<030> Contact Name- Person USAC should contact regardin& this dati n-a PreativiaCOO>O 

<035> Contoct Telephone Number- Number of petlOn identified in data line <030> '075223 71..2 ext . 

<039> Contact Email Address • Email Address of person identified in data line <030> t pre stih t c nJ)I... com 

<220> .•. ·--· ---- ---- --·- ---- --·--
NO liS 

Reference Outace Start Outa&eStart OutaceEnd Outace End Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

---

911 Facilities 

Affected 
(Yes/ No) 

Page3 

fCC form 481· 
' OM8 Control No. 3060-0986/0MB Control No. 3060-al19 

July2013 

--- ... - ' -··-
Did This Outace 

Service Outace Affect Multiple 

Description (Chtdc Study Areas SeNice Outare Preventative 

all that apply) (Yes/ No) Resolution Procedures 
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<010> Study Alea Code 170192 

<015> Study Atea Name NOR':'H PEMI TEL CO 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regardlnJ this data ThO!I'u Preot iqio""""' 

<03S> Contact Telephone Number · Number of person Identified In data line <030> 6075223712 ext. 

<039> Contact Email Address • Email Addreu of person Identified In data line <030> tproaticetcnpt. c001 

<701> Residential ioeal Service Charae Effective Date 

<702> Single Stale· wide Residential ioeal Service Charge 
p/1/201~- I 

Pase4 

<703> :: .. ;,.;;{~.:-~ ,~:.,. ·~ttatii.t;x.,i"""' ~ ~"' "!Xr:-~'-\'~~~ ~~~ .~~ . t~~ ·" , ·. ~ · •.. = .. ~:~ri.~1, .. ,~"7f. •.w.-;~hl,).'!l~~; tiY·W~tw~~~~ . · ?.f 
R~sidentlallocal Mandatory Extended Alee 

State Excflance (ILEC) SAC (CETC} Rate Type SeMce Rate State Subscriber Une Charce State Universal 5ervk~ FH s.Mce Charn Total ~~etllne Rates and Fee 

~"""" ... . ...... h .... ~ ........ 
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<010> Study Af@l Code 110192 

<015> Study Area Name lOORm PENN TBL CO 

<020> Pr011ram nar 2015 

<030> Contact Name· Person USAC should contact regardin& this data Thoma• Preetlgiacomo 

<035> Contact T@l@phone Number· Number of person ident ified in data line <030> 
60?S223712 ext. 

<039> Contatt Em•ll Address· Em•il Address of person ldentifi@d In dltlline <030> tprestiktcnpt .coa 

<711> ~· .,. .. .rc:;i,""f.~-• . Jrr-. e~.-~t.,.:;~-.. J!\.'5<~··· ~ ~~;~ M..: ~~o-PE r~. ··· .· ~ii~ .. · ·" ·~ . ~-~~·~ 

Bro adband Service • 
State Replat@d Download Speed Broadband Service • 

State Exc:hanp (llEC) Re$1dentlal Rate Fees Totll Rate and Fees (Mbps) UOioad Spead (Mbpsl 

c ...... ·" .. 
. l. 

rvo "_,' •=\ 
-

·-~~>;< ·'"·;;-~.~ - ,~, ~~ -~~.-

Us111e Allow•nce 
Usa1• Allowonce Action Taken When 

(GB) Umlt Reached !Hiett l 
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<010> Study Area Code 170Ul 

<015> Study Area Name NORT>< """" T•L m 

<020> Program Year 20 15 

<030> Contact Name · Person USAC should contact regarding this data Th00111• PreotiqiaeOII".o 

<035> Contact Telephone Number· Number of person Identified In data line <030> 607S22l712 ex<. 

<039> Contact Email Address· Email Address of person identified In data line <030> tprea<ift<cnp< .COCII 

<810> Reporting Carrier North Penn Telephone COW!prNly 

<811> Holding Company Barch. Inc 

<812> Operating Company North Penn Tolophono COmpany 

~IR-;.~s'\!'( . .,~ -~.,~,. ,t_., 'i'~t~ ·w . 41)1'· · ';;;l'.,t;:c,'R":~~:,l'<!)_,. .~rcyw~ . I!.;W "·~~1 . 

Affiliates SAC 

-- ~ee an pcnea worKsn• 

~m;;;,,;;.-.,nl.~>,.<'f'.:-'~ ;,~., J:'l!;;;'iT -- <f.'m "-..~,.,.) .. ~· 
Oolnc Business IU Company or Brand Desicnatlon 

et -
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<010> Study Area Code nou 2 
<015> Study Area Name 1101m1 PP.NN TEL co 

<020> Program Year 2ou 
<030> Contact Name- Person USAC should contact regarding this data Thomoo • r e oti g iacomo 

<035> Contact Telephone Number - Number of person Identified In data line <030> 6075223712 ext . 

<039> Contact Email Address - Email Address of person Identified In data line <030> t p r .. t i8etcnpt .com 

<910> Tribal L.and(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

I - - - - -- -~- I 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on llne 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<92S> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainabllity planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Fadlitle.s Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Buslness and licensing requirements. 

Name of Attached Document 
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<010> Study Area Code 1 70192 

<015> Study Area Name NOR'I'll PSNN TEL CO 

<020> Program Year 2o15 

<030> Contact Name - Person USAC should contact regarding this data Thoma• Pr @otiq iocomo 

<035> COntact Telephone Number- Number of person Identified In data line <030> 6 015 22)112 axt . 

<039> COntact Email Address- Email Address of person identified in data line <030> tprenl .. tcnpt ·"""' 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313{G) 

D 
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Page 9 

<010> Study Area Code 170192 

<015> Study Area Name NORTH PENN TBL CO 

<020> Program Year 201< 

<030> Contact Name- Person USAC should contact regarding this data Th"""• P<eotl<~iacOOX> 

<035> Contact Telephone Number - Number of person identified in data line <030> &o7S22J7u &xt. 

<039> Contact Email Address- Email Address of person identified in data line <030> tnr&otill•tcnnt . oom 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I ..... ~ .... ¢< I 

<1220> link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
n:zJ 

rn 

Name of Attached Document 
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<010> Study Area Code 110192 

<015> Study Area Name NORTH PENN TRL CO 

<020> Prc>gram Year 2o1s 

<030> Contact Name· Person USAC should contact reaardin& this data Thoma• Preotiqiacomo 

<035> Contact Telephone Number· Number of person Identified In data line <030> '075223712 ext. 
<039> Contact Email Address • Email Address of person identified in data line <030> toreotieeecnot . coa 

OUCK the boxes bet- to note compliance as a recipient of Incremental Connect America Phue I support, froun High Cost support. High Cost support to offset access dlarge reductions, and Connect America Phas.ll 
support as set forth in 47 CFR t 54.313(b),(c),(d),(e) the information reported on this form and In the documents attached bel- is accurate. 

Incremental Connect America Phase I reporttnc 
<2010> 2nd Year Certification {47 CFR § S4.313(b)(1)) 
<2011> 3rd Year Certification (47 CFR § S4.313(b)(2)) 

Price cap Carrier llec:eMnc Frozen Support Certification (47 CFII t S4.312(a)} 
<2012> 2013 Frozen Support Certification 
<2013> 2014 Froun Support Certifocation 
<2014> 2015 Frozen Support CertifiCation 
<2015> 2016 and future Frozen Support Certlflcatlon 

Price Cap carrier Connect America ICC Support {47 CFR t S4.313(d)} 
<2016> Certifitation Support Used to Build Broadband 

<2017> 
<2018> 
<2019> 

<2020> 

Connect America Phase II lleportiftl (47 CFR t 54.31l(e)} 
3rd year Broadband Service Certifoeation 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to conflrm that the attached dooument(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preced ing calendar year. 

E3 

~ 
E:J 

§ 
D 

<2021> Interim Progress Community Anchor Institutions 

[ - -- - ··- .. ---- -1 

Name of Attached Document listing Required Information 
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<010> StuctvAreaCOde 170192 

<015> Study Area Name NORTH PBNN T.E:.L CO 
<020> Proar.wn Ye• 7M c;. 

cOlO> Cont.t H.am• ·Person U.sACs.houldconbd rnardin1thit dm Thc.ua Pre&tiaiaeoeo 
cOlS> Contact Telephone Humber · Num.berofprtn.Ofll ldentifted in dab IM<OJO> 607522.l112 ext . 
<019> ContxtEmlliiAddcH' -EmaiAddreu of poen.on i6mtified ind-. lint<OlO> tor@st.i-..t~t.-c.ca 

OIECKthebolcosllolowtoiiOiocomplontoonlblhoyoO<-qualtyplon(pu,....ntto470Rt54.202CoiiMII,IotpriwtolylloN..mort, oiiiUiirlc....,.._wlthllloll01lldolroportlncroq-sotlontlln07 
OR t S4.U3ll)(2~ 1-certify !hot 1M lnlotmotlon roportO<I oolllls fofm OJ>d In 1M do<......,..~ llolowls occuroto. 

(JOlO) Proptis Roport on SY-Pian 
t.111ostono~{470R§So4.JU(I)( ll(l)l I .... . ... . I 

NWM of Attached OowmeM UIUI"'I f'eqVifN wncnnwon 

Please-~~~~~ bOx 10 conlinn lhall,.-4ocumenl(t), on,,. 3012 conlains 11>o ~hd Information purauenl to 
(JOll) § 54.313 {1)(1Xo~ 11>o carriershal providoll>o ,..,.,.,, names, and oddrOSMO of oorm>unity onc:llor institutions towlllch began 

providing IICCGIS lo broadband .. rvlca In l~o preceding calender yoer. D 

(JOI2) Commuooty Anchorlr\<titullonsj47 OR t S...JU(f){ll(ii)l I I . -"'- _..__; _ .........,_ 

(JOU) Is you• eompony o Privoto4y Held ROll a.m., {47 CFR §SU13{1)(2)) {Yes/No) • 
NomociAII>dM4 Documentllstioc Requlr- •,.-••~· lt3~ 

{)014) ij yes,-1'0"' compllny file the RUS anrwol roport {Yet/,.o) • 

Please ched< lheH boxes to oonftrm lhatll1e attaoht<l documenl(s), on M,. 3017, contoinslhe requlrO<I InfonnaUon pur108nl ID § 54.313(1)(2) oompnanco requires: 

(lOIS) El«t•onl< COP'f of tholr onnuol RUS roports (~oUna Report fo• [0 
Tel.ecommunkltlont8orrO'W"t'rs) 

{l0161 Oocumenl(sl for a.lane$ Shee~ Income Statement and Sla!ement of CO$/I Flows !I:] 
I 

(J017) If the response ts yes on h 30tf., •ttleh your comp~~ny's RUS if'lnulf 
rtpott Wid..- ,..quired doc:umtntatlon 

(J018) If the re590nsell no on line 3014, Is your comp1ny audited? 

tf the respons.e Is Yft on lne 301.&, pluse chtct the boxes below to 
comnnyour sut.M-. on line 3026 p......,tto §So4.3U(I)(2), .......,, 

Name of Attachld Oocu~nt Ustinl Required lnformatfon ~ 

{Yes/No)~ 

{l019) OO.ocopycltholrwdittdf-.l-"""'t; ot{2)ofinondalroport lnalorm.,..,.,.,_toiWS()pomioc-fotTelecommunlatiom I[LJ 
{J020) Document( a) lot Balance S~eet Income Statement and Statemont of Cash Flows rn 
(3021~ M¥'1atemtnt lttter tssutd bv the independent certitltd public accountant that performed tfle company's finM~Gial audit. II:Z] 

rf ~ re-s.ponH Is no on liM 3018, please c:htdt ttM: boxes betow 
to conf'wfn yoursubmksion, on line 3026 pursu1nt to§ 54.313(1)(2}, 

contains: 

()022) Copy ofthK ftnondol --wl>ld> hn bton wbjed to..-by on 
~~ pubk.a.-oun~« l)afln.enc::W report in• to,...-- toRUS ()por ..... Report for Ttle<ornmu-os 

D 
8orrowtn., 

(J02l) Underlyinc lnformatfon sub}ected to a r~ew by •n independent u rtitted D 
~- B (JOl.t} Underlvlnc Wonnatlon subJKtecl to an offtw certtfltatfon. 

(l02SI Oocumont(a)for Bolance Shee~ Income s-tand Sllltomanlof irosh":"!'~Fiows~~~~"":"!---------------......., 
110U2pd026 . pdf I 

(S0261 Attochlho_.._li""'-r..,.wtdmotmoUO.. 

N~e of ~nac:h~ Doc!_ment L.lstln_! Aequirtd lnfor-mac.fon 
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REDACTED FOR PUBLIC INSPECTION 

Pase u 

<010> StudyAteo Code 170192 

<015> Study Area Ntme NORTH PBHII TEL CO 

<020> Pr ram YNr 2015 

<030> Contact Ntme ·Person USAC should contact reprdirJ INs dota Tl>omu Preatlgiacomo 

<035> Contact Telephone Number- Number of person ldenllfled In data line <030> 6075223112 ext. 

<039> Contact Email Address · Emoll Addre$$ of person identified In cllta line <030> tpreoti .. tcnp t. com 

10 8( COMPlETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAl REPORTING ON rTS OWN BEHALF: 

Certifkltlon of Officer es to the Accuracy of the D• U Reported for the .Annual Reportine for CAf or U Recipients 

1 certify that lam •• officer of the repo<tlnc carrier; my ~lltlts Include ensurtna tile accurocy of the annuill reportlnc requirements for un,..,...l Hnllc:e support 
iredpiellts; and, to the best of my kf>OWiedce, tile tnfotmatlon reported on this form and In any tttachiMnts Is ac:curot•. 

!Name of Repo<tl<l& carrier: NORTH P8HII TEL CO 

Slcnoture of Authorized OffiGtr: CJIRTIP!I!I) ONLINB O.te 06/1~/2014 

Printed name of Authorl1ed Offl .. r: Th.,...s P.ceatigiacomo 

Title 0< position of Authoriled Offlc•r: CPO 

olephone number of AuthO<i1ed Offi<or: 6075223712 ext. 

tudy Atea Code of Reporting Corrler: 1701~2 FUinc Due O.te for this form: 06/30/2014 

Personswlllfullym~falsutat..,enuonthls fcwm can be punished byfineorfo<feitureunderthe CommurkotionsAd ot 1~34, 47 U.S.C. KS02. SOljb~« ftneorirnprison~Mftt 
un<lct 11tlo 18 of the Unltod S....., Code, 11 U.S.C. § 1001. 

PageU 



REDACTED FOR PUBLIC INSPECTION 

<010> Study N n Code 170192 

<015> Study Aroo Na,. NORTH Pl!>llf TBL CO 

<020> P ram Ye.u 2015 

<030> Con1acl Name · Person USAC sl>ould contact re(ardlna th~ dato ThOIHa Preatigiacomo 

<035> ContaetTNphon. Number - Numberofporsonldentlfledlndata Nne <030> 6075223712 ext. 

<039> Conta<l Emol Adchu • Emol Address of penon idonlifio<lln data line <030> t preat ihtenpt. •-

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS A LING ANNUAL REPORTS ON THE CARRIER'S BEHALf: 

Certlflatlon of Officer to Authorize an Acent to R le Annual Reports for CAF or Ll Recipients on khalf of Reportlnc earner 
I certify tNt (N-of Agent) Ia authoriDcl to oubmlt the lnfom101Clon '-'"on -If of the ,.po<ltng ·-· I 
!-so certify !hellam on omc.r of the reporting ..mer: my ,..ponolbUIII .. Include enourtng the oeeurocy of the annual data ,.por~~ng requl...,.nto provided to the Mlll>orizod 
~t; and, to the- of my lcnowlodge, the ropona and data provldod to the outhorllod agent Ia """"'""'· 

INameofA-edAcent: 

~omeof~po<ltrccarrier. 

lsilnatur. of Authorized Officer: Date: 

Printed nome of Authorized Officer. 

lrrtle or I>OS~Ion of Authorized Officer. 

elochone "'""bor of Authortz.ed Officer. 

isludv-Code of Rec>ortJra carrter: filnl Due Date forth is fonn: 

Penom wilfultrt m•ldnc fatM ltltements on thil form un be punished by fine or forfeiture under the Communk:etlons Act of 1934, 47 U.S.C. U 502, SOl (b), or fine or imprisonmtont 
undorThle18 of the Un~ed StetotCode,18 U.S.C. I 1001. 

TO BE COMPLETED BY THE AIITHORIZEO AGENT: 

Certification of Apnt Authorized to File Annua l Reports for CAF or U Recipients on Behalf of Reportlnt Carrier 

, • "'tnt for the ._una -· certify -lam autllortzed to submit the onnual reportl for unlwnal MfYICle support recipients on behalf d the~ comer; 1 h..,• p-'ded 
!the date-.-herein baed on date provided by the report1n1 canter; and, to the best of my blowleclao, thelnfonnodon reported h"'*ls KCU,.te. 

Name of RoDOrtloa carrier: 

il!•me of Alftl>orized ~~nt or Emplo-tee of Aco!'t: 

~ip>oture of Authorized ~ent or Empqu of Acent: Date: 

Printed nome of Alftl>orized Apnt or EmployM of Aaont: 

nle or position of Autl>orilod Ac•nt or EmjlloyM of Alent 

elophone number of Authorl11d Acent or Employee of Acent: 

Study A.-a Code of Reportirc COrrler. F ilfn& Due Oato for this fonn: -- - ·-
p.,_wllfulymotW.C f.a. statemenu onltllo to.m c.. bepunitl!ed bofln• or lorl.kure undef the~c-•A.ct of1934, 17 U..S.C. H 502, 50J(b~ or fl~Morlmfw-t unde<nte 

II of the linked s.ac .. Code, 18 U.S.C. I 1001. I 
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Attachments 



REDACTED FOR PUBLIC INSPECTION 

REDACTED- FOR PUBLIC INSPECTION 

NORTH PENN TELEPHONE COMPANY (SAC 170192) 

ATTACHMENT- LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

North Penn Telephone Company's demonstration of complying with applicable quality 

standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

North Penn Telephone Company ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company is subject to service quality standards and consumer protection obligations 

under state law. These standards and obligations include, but are not limited to, the 

following: ( I) filing a Local Exchange Tariff pursuant to the requirements of the 

Pennsylvania Public Utility Commission which disclose rates, terms and conditions of 

service to customers; (2) adherence to state service quality standards and consumer 

protection requirements governing telephone providers under Pa Code Title 52 Public 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 
17, 2005) ("2005 ETC Order"). 
2 !d. at para. 28. 
3 !d. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." !d. at n. 71. 
4 !d. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

Utilities, Part I - Public Utility Commission, Subpart C - Fixed Service Utilities, Chapter 

63 and 64; (3) truth-in-bilJing requirements; and (4) CPNI, Red Flag Rules and other 

applicable federal and state requirements governing the protection of customers' privacy. 

In addition, the Company is subject to consumer protection obligations for 

broadband services under federal law. These obligations include, but are not limited to, 

the following: public disclosure of accurate infonnation regarding network management 

practices, perfonnance, and commercial tenns of broadband internet access services; as a 

means of providing sufficient infonnation for consumers to make infonned choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. 



REDACTED FOR PUBLIC INSPECTION 

North Penn Telephone Company's demonstration of ability to function in emergency 

situations for voice and broadband services: 

The North Penn Telephone Company ("Company") hereby certifies that it is able 

to function in emergency situations as set forth in §54.202(a)(2).1 The Company's 

network is designed to remain functional in emergency situations without an external 

power source, is able to reroute traffic around damaged facilities, and is capable of 

managing traffic spikes resulting from emergency situations as required by Section 

54.202(a)(2). The Company can change call routing translations as needed to reroute 

traffic around damaged facilities. Changing call routing translations will also allow the 

Company to manage traffic spikes throughout its network, as emergency situations 

require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

Length of run time is determined by the equipment serving the area and the number of 

customers working out of the equipment. Generators are installed at all Central Office 

locations. They will continue to run as long as the Company has access to fuel. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 



<010> Study Ar~a Cod~ 170192 

<01S> Study Atea Name NORTH PRNN TEL CO 

<020> Program Y~ar 20u 

<030> Contact Name- Person USAC should contact resardlns this data Thomaa Prutigiaeomo 

<035> Contact T~lephone Number- Numb~r of person id~ntifled In data line <030> 6075223712 OJ<~-

<039> Contact Email Address - Email Address of person ldentlfl~ In data Hne <030> tt>reet1 .. tcnpt .com 

<701> Residential local Service Charse Effective Date 

<702> Slngl~ State-wide Resid~ntlal local Service Charse 

[ 1 / 1/2014 --I 
<703> 

' '?*"Jb~~ ''t3"!1:~ .• '~t'·~-~~ ·~~~""""' '"' ··'i ,~...:~-
Residential local 

,._,.w•.-., 
Stat e Exdlanae(llfCI SAC(CElCI Rate TYI>e Servlu Rate State Sllbsalber Une Chal'le 

PA Millerton PR 14.14 0.0 

PA 
Bentley Creek Pit lS . 2'7 0.0 

PA Rosevllle PR :6.81 o.o 

~ ·"'--~~ .-:~~· ,. ,, ' 
Mand&tory Elrtltlded Area 

State Unlvotnal Ser-.lce FH SeMc:e Cha11e 

0.0 o.o 

0.0 0.0 

0.0 0.0 

~ .•. ;•'-o.ta·:~';-..,'1); 

Total p..- line RatH and Fee 

1'.8. 

15.21 

16.81 
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<010> Study Atea c~ 1?01,2 

<015> Study Area Name NOR'nl Pll!IN TBL CO 

<020> Pr01ram Year 2015 

<030> Contact Name · Person USAC shoold contact regardlns this data Thomea Prestigiacomo 

<035> Contact Te4ephone Number · Number of person idenuned In data line <030> 6075223712 ext . 

<039> Contact Email Address· Email Address of person identined In data line <030> tpreetieetcnpt . c""' 

<711> ' " Cit~·- ,;·.;,., ,,ca.· .. ;,:.-- . ··; ;~~··~~~;-".j~~- .,,.~~ -~ . ~l:CIIZ)·~~~"'- ,l;ffi?-~':~~;t,.; ~fi?I'~~~Jr.".~~··sc,~· .. ·11-; ·--,~,·1 

Residential Total Rates Broadt».nd SeMce • Broadband Service Usage Allowance Usage Allowance 
State Exchanae (ILEC) State Reculeted Action Taken 

Rate Fen and Fees Downlold Speed Upload Speed (Mbps (GB) 
(Mbps) When limit Reached (select} 

PA All Jt . 95 0.0 39.95 5.0 1.0 0.0 
Other. Unlim.tted Oa•ge 

PA 
All 

49.9S 0 .0 49 .95 10.0 1.0 0.0 
Other. unlloaited 11oa9e 

PA 
All 

59.95 0.0 59 .95 20 .0 2.0 0.0 
Other. unlimited uaage 
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<010> Study Area Code 170192 

<015> Study Area Name NORTH PFJm TEL CO 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regardi"' this data 1bcaao Pre otig taeoooo 

<035> Contact Telephone_ Number- Number of person identified In data line <030> 6075223712 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> tpreeti•~tc;~npt. com 

<810> Reporti"' Carrier North hnn Telephone Co.pany 

<811> Holding Company BArch~ Inc 

<812> Operating Company North Penn Telephone COft'l)any 

'~ t.·.~t~¥£!!!4f2 .. " ¥:1:'!-~?i: "-\~~·~fAA'}} ~f· L$~- ~, ... -"".._:>-i:<~·· ' 
Affiliates SAC 

Empire Access Corporation 
Empire Telephone Corporation 150093 

.• .._oe- r~ ·.~:~~~''1'·· ., '"J,~::- 'J<:.Yfl! · ':) • ·. "!fj ro.'\~~-· ·;.;: ·. -::~,\1 

Dolnc Business As Coml)llny or lkand Oeslcnation 
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